
Assessment of learning within the online classroom is a growing point of discussion, particularly with 

regard to student exam performance. In 2017, an online Organizational Behavior course offered by a 

large, Christian university was revised to include a change in the quizzes offered to students to prepare 

for each of four exams. This study examined historical exam data to determine whether changing the 

To address whether unlimited exam attempts impacted exam scores, the means for exams in the Limited 

Quiz and Unlimited Quiz groups were compared. Second, we asked whether the change from limited to 

that unlimited practice attempts on quizzes improved student exam performance overall. Additionally, 

developers, and administrators are discussed.
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classroom has become a growing discussion 
as evidenced by the increased interest in the 

to why testing is used in the online learning 



measurement, which creates objective tests to 

these studies demonstrate that online testing can be 

nonthreatening learning tools, which did not count 

Although integrity violations have been 

assessment answers gathered by users through 

with emerging technologies such as biometrics, 

integrity issues.



that students who set achievement goals were more 

While online learning is rooted in assessment, 

been reviewed in the research related to testing in 
the online environment, including instructional 
technology, continuous assessment activities and 

Instructional Technology

enabled resources such as Learning Management 

gauge their learning and view and understand 

and engagement.

quizzes and other instructional technology tools. 

materials such as outlines or summaries. However, 



Their review observed that students who used a 

overall in the course and that other techniques 

Continuous Assessment Activities and Feedback

as continuous assessment activities. Online 

behind content that was misunderstood.

continuous assessment technique using instant 

integrated throughout the lecture to advance 



between misunderstanding and understanding. 

Retrieval Practice
Testing is grounded in assessment but can also 

classroom environment, students and instructors 

time, whereas the online classroom is asynchronous 

instructional environment. 

instructors and students interact asynchronously, 

The second research question addressed whether 

other courses and modalities, which may lead to 



Table 1. Summary of Student Groups and Dates 

Table 2. Mean Scores of Exams 

However, caution must be used in generalizing the 

motivation, academic abilities, and varied learning 

Another consideration in regard to deliberate 

guessing behaviors that may result in minimal 

undergraduate classes, but more research is needed. 



in study ability, and individual study behaviors 

on the instructor.

as a learning tool to increase continuity in the 

regard to individual teaching styles.
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